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Occupational Qualification: Supply and
Distribution Manager 

Qualification Information 
SAQA ID Cred i ts

NQF
L7 93544  125  

Entry Requirements: 

O c c u p a t i o n a l  C e r t i f i c a t e :  P u r c h a s i n g  O f f i c e r

Occupational Purpose

Occupational Tasks: 

The Supply Chain Manager plans and manages all activities involved in
sourcing and procurement and all logistic management activities. It includes
coordination and collaboration with partners that can be suppliers and
customers. In essence, the Supply Chain Manager integrates supply and
demand management within and across boundaries. 

The supply chain function managed (Level 7)  
Risks and supply chain vulnerability managed (Level 7) 
Supply chain performance improved (Level 7)  
The storage and distribution function managed (Level 7)  
The international- and counter trade function managed (Level 7) 
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Knowledge, Practical and Workplace Modules
comprise the following competencies.

Knowledge Experience Module CreditsLevel

7 10

7 10

7 10

7 10

Supply Chain Management Theory

Risks and Supply Chain Vulnerability Theory

Supply Chain Performance Measurement Theory

Storage and Distribution Theory

Formative assessment activities during the course of each module.
Summative assessments at the end of each module
An External Integrated Summative Assessment (EISA) at the end of the
qualification.

NB: Access to the EISA is dependent on the successful of all qualification
deliverables and formative and summative assessment at IQ.

Assessments

7 5International Trade Theory
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7 10Manage storage and distribution

7 10
Manage the supply chain function effectively and
efficiently

Tender and procurement processes, and procedures 7 10 Improve supply chain efficiency and effectiveness

Tender and procurement processes, and procedures 7 10Use risk assessment tools and techniques within supply
chain management

Practical Module

7 5Implement international trade and counter trade
system

Level Credits

7 10Tools in improving supply chain performance

Workplace Modules Level Credits

7 10
Business planning - and decision-making techniques
for supply chain in a variety of economic sectors

7 10
Effective risk processes and procedures within supply chain

7 10
Stores and distribution management processes throughout the
supply chain

7 5International trade processes within the supply chain

5 8 Conduct assessments of learner competence

5 8
 Conduct an evaluation of the impact of learning within an
occupational context



Knowledge Module 01

4 20%

4 20%

4 20%

4 20%

4 20%
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 Theories and challenges of management

 Principles and concepts of organisation structures and culture

Principles of management decision making

Theories of managing work groups and teams

Theories and processes of managing change

Knowledge Module 02

4 60%Theories and concepts related to the nature of risk in supply chain

4 20%

4 20%

Theories of reviewing risk management processes and structures

Theories and principles of managing risk and vulnerability in particular
situations
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Knowledge Module 03

4 20% Theories and processes related to maximising competitiveness

4 20%
Theories and principles in using negotiation to manage and develop
supplier relationships

4 30%
Theories and techniques for improving supply chain efficiency and
effectiveness

4 30%
 Theories and concepts related to the development and
improvement of supplier performance

Knowledge Module 04

4 Objectives and scope of storage and distribution

4Principles and concepts of distribution planning and moving goods

20%

20%
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4 20%Methods of controlling stores and distribution

4Principles of warehousing and storage of goods 20%

4 20% The role of ICT in storage and distribution

Knowledge Module 05

4 25%

4 25%

4 25%

4 25%

 The fundamentals of international trade

The role of trade policy in facilitating or inhibiting international trade

The international purchasing process 

The fundamentals of counter trade
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Practical Module 01

4

Credits
10

4

4

Create an organisational structure in line with company strategy and
culture 

Identify and implement initiative to effectively manage the supply
chain function 

Manage change

4 Manage work groups and teams within the supply chain function

4Set goals and targets aligned with the business objectives 

Practical Module 02

4Analyse the nature of risk in supply chain 
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Credits
10

4
Analyse and apply risk management processes and structures within
the supply chain function 

Practical Module 03

4Develop and improve supplier performance 

4Controlling storage and distribution, including legal aspects

4Analyse the concept of international trade

4
Credits

10Improve the efficiency and effectiveness of the supply chain

4Evaluate the role of information and communication technology
(ICT) 

4Evaluate the impact of South Africa’s trade policy on international
trade and economic growth 

4Analyse and apply the fundamentals of counter trade

4 Evaluate and implement the international trade process

Credits
5
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4Plan to reduce the likelihood of risk events happening and reduce
impact if they do occur 

4 Maximise competitiveness amongst suppliers

4 Analyse the objectives and scope of storage and distribution

4

Credits
10

Plan distribution and movement of goods 

4 Manage and move goods to warehouse and storage facility 

Practical Module 04

Practical Module 05
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4Liaise with various stakeholders, suppliers and customers over a period
of three months to effectively manage the supply chain function

4
Develop and improve objectives and key performance indicators
over a period of six months to improve supply chain performance

Credits
10

4
Set performance indicators and manage service, team and
individual performance over a period of three months over a period
of three months 

4Identify risks and implement risk management processes in your
organisation over a period of three months

4 Identify the role of the supply chain practitioner in improving supply
chain performance 

4
 Develop and implement contingency plans to address the risks
identified within the supply chain function over a period of three
months

Credits
10

4Manage the supplier base over a period of six months to improve
supply chain performance 
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Workplace Modules

Workplace Modules

Workplace Modules

4
Use information technology techniques for improving supply chain
efficiency over a period of six months 

4Use negotiation to manage and develop at least 2 supplier
relationships over a period of six months 



4Develop and implement an ICT system in storage and distribution
over a period of six months
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4
Examine and analyse methods for improving security in the area
over a period of three months

4
Examining and analysing methods for improving the international
trade process 

4International trade systems, policies and procedures.

4Conducting a trade policy analysis and determine its impact on the
South African economy and international trade

Workplace Modules

4Examining and analysing methods for improving the counter trade
process

Credits
5

4
Develop a storage and distribution network over a period of at least
six months in response to the needs of the organisation and the
market

4
Develop and implement performance standards over a period of
three months for third party contractors and logistic service
providers 

Credits
10

Workplace Modules
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Customer Journey

IQ Commitment

Our Commitment to Your Success: Responsibilities to Our Learners from
Enrolment

Seamless Onboarding & Personalised Support

Flexible, Engaging Learning

Continuous Communication & Unrivalled Support

Tailored Learning Paths & Career Development

Recognition of Prior Learning

Innovative Assessments & Real-World Learning

Lifelong Learning & Alumni Support

Why Choose Us?

 We don’t just offer an education; we provide a transformative, personalised journey

from day one to graduation—and beyond. With our flexible learning options,

dedicated support, and focus on real-world success, we’re more than just a college—

we’re your partner in achieving your future dreams.

Join Us Today and Experience the Difference!

www.iqetd.co.za

admin.iqetd.co.za

(031) 3045050

(011) 472 0918   


